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Username: Do not include @utcc.ac.th Password: Use the same password as your university email

System Login Instructions For Staff / Lecturers / Associate Deans

https://ecenter.utcc.ac.thAccess the system via the above link : 



Dashboard Notifications

Dashboard
Select: Online Petition Management Click “View Details” to proceed



View the list of
 all petitions

View pending petitions

Click the icon next to each
item to begin processing



Request Details Display

Type of Petition1.

Petition Submission Status2.

General Petition Information3.

Student Information4.

Petition Content Details5.

Reason for Submission6.

Attached Documents7.

Additional Document Requests8.

Messaging with Students9.

Action Buttons (Approve / Reject)10.



Progress barProgress bar    
Indicates the current step of the petition process

Displays whether the petition is in process, document generation, or completed



If rejected, a reason must be provided

When completed, the petition is marked as finalized in the system

Indicates the current step of the petition process

Progress barProgress bar    



1

Verify the student’s information

2
Check the completeness of the attached
documents

Steps for Reviewing PetitionsSteps for Reviewing Petitions



If documents are missing, click “Request
Additional Documents”

Use the “+” icon to send a message to
the student

Steps for Reviewing PetitionsSteps for Reviewing Petitions



Then click Approve or Reject  to send it to the
next workflow step automatically

Approval / Rejection ProcessApproval / Rejection Process



Approval / Rejection ProcessApproval / Rejection Process

If rejecting, comments must be
entered for the student’s reference

If no comment is entered, a warning
message will appear


